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SCHEDULE 1– Service Order Form 

 

This Service Order Form is dated…………………………………………………20[ ] 
 
BETWEEN 

(1) ONWAVE UK LIMITED incorporated and registered in England and Wales with company 

number 07490613 whose registered office is at 4 Abbey Wood Road, Kings Hill, West 

Malling, England ME19 4AB (Onwave); and 

(2) [FULL COMPANY NAME] incorporated and registered in England and Wales with company 

number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] 

(Customer)  

BACKGROUND 

(A) The parties have entered into the OWL Customer Agreement between Onwave and the 

Customer dated [INSERT] (“OWL Customer Agreement”), under which the Customer may 

engage Onwave from time to time to provide the OWL Services to it as agreed in this Service 

Order Form. 

(B) In connection with the OWL Customer Agreement, the parties have agreed to enter into this 

Service Order Form. 

IT IS HEREBY AGREED 
 
1. Structure and interpretation 

 
1.1 This Service Order Form is a separate contract but is governed by the terms of the OWL 

Customer Agreement. 
 

1.2 The terms and conditions of the OWL Customer Agreement apply to the provision of the OWL 
Services to be provided under this Service Order Form to the exclusion of any other terms 
that the Customer seeks to impose or incorporate, or which are implied by trade, custom, 
practice or course of dealing.   

1.3 Unless otherwise defined in this Service Order Form, terms used in this Service Order Form 
shall have the same meaning given to them in the OWL Customer Agreement. 

 
2. Term 

 
2.1  This Service Order Form shall commence on the date executed by the parties and, unless 

terminated earlier in accordance with the OWL Customer Agreement, shall continue until the 
Customer no longer has any live OWL Credits purchased hereunder relevant to the 
applicable Project. 
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3. Customer details and Company Administrator 
 

CUSTOMER DETAILS  

Customer: [Company name] Limited (company no. [number]) 

Customer's 
address: 

[Registered address] 

Company 
Administrator: 

Name: [name] 
Role / Title: [role / title] 
Email: [email] 
Telephone: [telephone] 
Postal Address: [postal address] 

 
 

4. Project details/requirements  

 

 PROJECT DETAILS 

Project:  

Project Location:  

Planned Project 
Commencement Date: 

 

Project Duration (days)  

 
 
5. Charges 

HARDWARE TAGS (LEASED) 

 Quantity Duration Unit Rate Extension 

OWL MK2 Plus Device   Month   

OWL MK3 Plus Device (expected 
Q1/2026) 

  Month   

OWL RTK vehicle device   Month   

OWL Custom Device   Month   

UWB Indoor Beacon (expected 
Q1/2026) 

  Month   

Total  

If installation is required for fixed devices, please include within Professional Services 

HARDWARE CONSUMABLES (Supply/Purchase) 

 Quantity Unit Rate Extension 

Magnetic Mount for MK2/3 Plus Device  Each   

12 unit Charging Dock for MK2 Plus Device  Each   

Single unit Charging Dock for MK2 Plus Device  Each   

OWL Armband – Orange hi-vis Klickfast Device 
Armband 

 Each   

Total  

 

Software 

Item Description Quantity Duration 
(months) 

Rate Extension 

Smartphone App Access     
Total  

 

Packaged Pilot Project 

Item Description Quantity Unit Rate Extension 
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Standard Pilot project including 12 devices 
and a single charging dock for 2 month 
period including licensing and feedback 
report. Also includes 1 week of on-site 
support within the UK 

    

Total  

 

Support 

Item Description Quantity Unit Rate Extension 

24/7/365 support  Month   

OWL Environment and User Creation (not 
including geo-fence creation) 

 Each   

Total  

 

Professional Services 

Role Quantity Units Rate Extension 

Project Director  Days   

Project Manager  Days   

Installation Engineer  Days   

GIS Engineer (Zone Creation)  Days   

Business Analyst  Days   

Hardware Development Engineer  Days   

AQA Tester  Days   

Lead Software Developer  Days   

Software Developer  Days   
Total  

All above are 8hr day rates. Mon-Fri Business Hours – UK Only 

Travel and accommodation for Professional Services will be at agreed rates. 

TOTALS 

Section Description Section Total 

Hardware (Leased)  

Hardware and Consumables (Purchased)  

Software  

Packaged Pilot Project  

Support  

Professional Services  
Grand Total  
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6. Payment Schedule 
Payment When Payment Value 

1 Upon completion of Service Order  

2 Service Order + 3 months  

3 Service Order + 6 months  

4 Service Order + 9 months  

5 Service Order + 12 months  

Add additional rows as 
necessary 

  

 Grand Total  

 

Order Terms 

Unless otherwise defined in this Service Order Form, terms used in this Service Order Form, shall have the 
meaning given to them in the OWL Customer Agreement. In the event of any conflict between the OWL 
Customer Agreement and this Service Order Form, this Service Order Form will apply. 

This order form and the OWL Customer Agreement apply to the provision of the OWL Services set out in 
this order form by Onwave for the above named Customer to the exclusion of any other terms that the 
Customer seeks to impose or incorporate, or which are implied by trade, custom, practice or course of 
dealing.  

Where this Service Order is terminated during the “Initial Period”, (unless this is due to Onwave’s material 
breach), then Onwave reserves the right to charge all the remaining amounts payable for the remainder of 
the Initial Period which the Customer shall pay. 

All prices are stated excluding VAT which will be charged at the prevailing rate. 

 

 
SIGNED BY THE PARTIES AS FOLLOWS 

This Service Order Form has been entered into on the date stated at the beginning of the Service 

Order Form.  

 
Signed for and on behalf of ONWAVE UK 
LIMITED 
 
 

Signed……………………………………… 
 
Print name……………………………….... 
 
Date………………………………………… 
 

 Signed by for and on behalf of the above 
named CUSTOMER 

 
 
Signed………………………………………… 
 
Print name……….…………………………… 
 
Date……………………………………………. 
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